Limited Warranty Terms
A. Warranty Terms
1. This warranty covers material and labor to correct any defect in workmanship arising from repairs and refinishing performed under the original repair order. It does
not cover incidental losses, i.e. towing, loss of earnings, per diem expenses, rental car cost, or any other claims of any nature.
2. This limited warranty is only extended to the customer listed on the reverse side of this document and is not transferable.
3. The work performed could fail due to no fault of the repairing facility. Adjacent or related parts to the repaired areas could fail, causing damage to the original
repair. Under these circumstances this warranty will not apply.
4. In no event shall the warranty extend beyond the terms offered by the manufacturer or vendor.
5. This warranty gives you specific legal rights, and you may also have other rights which vary because of state laws.
B. Proper maintenance instructions to the customer.
1. Vehicle should be washed frequently.
2. Vehicle should be waxed seasonally or at least in six-month intervals.
3. Salt, chemicals, tree sap, environmental exposure and other foreign matter must be removed immediately from vehicle’s surface.
4. Dents, chips and scratches must be repaired to keep warranty valid.
5. Any damage caused by neglect, abuse or misuse is not covered under this warranty.
C.

How to obtain service.
1. Always take the vehicle to the original repair shop whenever possible.
2. The itemized copy of the repair bill must be kept with this warranty and presented to the repairing facility.
3. No warranty repairs shall be done unless they are performed at the original member repair shop or approved in writing. This written approval must be obtained
from the original member repair shop (listed on the reverse side of this form) prior to any repairs to be performed.

The Automotive Service Association (ASA) represents thousands of independent automotive repair professionals nationwide who agree to follow ASA’s Code of Ethics. ASA’s Code of Ethics is the automotive service
industry’s standard for professional business practices with consumers in mind. Motorists nationwide can identify ASA members by their red, white and blue ASA sign. Members may also be found using ASA’s popular
online shop locator found in the Find Nearest ASA Shop section of the ASA website- www.asashop.org. This convenient tool includes maps and directions, and motorists may search for ASA locations using Zip code,
city, state, shop name, shop type, or any combinations of these options.

